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Q1

The laminate edges are chipping — is that product quality or installation issue?

Laminate edge chipping is typically an installation issue rather than product quality, though both factors can

contribute. The most common cause is using the wrong cutting technique or dull blades during installation.

Installation-related causes are the primary culprits for edge chipping. When installers use circular saws or jigsaws

with the wrong blade orientation, they create tear-out on the decorative surface. The blade should cut from the back

(core side) toward the face to prevent surface chipping. Dull blades, incorrect blade types, or cutting too

aggressively also cause significant chipping. Additionally, if installers don't properly support the laminate during

cutting or rush through cuts, the edges can splinter and chip.

Product quality factors can make chipping more likely, particularly with lower-grade laminates that have thinner

wear layers or cheaper core materials. However, even premium laminate will chip if cut improperly. The decorative

paper layer and aluminum oxide wear layer are designed to be durable underfoot, but they're still vulnerable to

improper cutting techniques.

Post-installation chipping usually occurs at doorways, high-traffic transitions, or where furniture legs contact

edges. This often indicates the laminate grade isn't suitable for the traffic level, or protective measures like

transition strips weren't installed properly. In Ottawa's climate, seasonal expansion and contraction can also stress

poorly cut edges, making them more prone to chipping over time.

Proper installation technique requires scoring and snapping for crosscuts when possible, or using a fine-tooth

blade (80+ teeth) in a miter saw with the decorative side face-down. Professional installers also use edge banding

or transition strips to protect vulnerable edges, especially at doorways and stairs.

For extensive chipping issues, a professional assessment can determine whether it's a workmanship problem that

needs correction or if the product selection wasn't appropriate for your space's traffic level.

Q2

We're in a townhouse in Orleans and wondering if laminate upstairs will annoy
the neighbours below more than carpet would.

Laminate flooring will definitely create more noise transmission to neighbors below compared to carpet,

especially impact sounds like footsteps, dropped items, and furniture movement. Carpet naturally absorbs sound

while laminate reflects it.
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Sound transmission is a significant consideration in townhouses where you share floor/ceiling assemblies

with neighbors. Hard surface flooring like laminate transmits both airborne sound (voices, TV) and impact sound

(footsteps, chair scraping) much more readily than carpet. The difference is particularly noticeable with children

running, high heels, or pets with claws on hard surfaces.

However, proper underlayment can dramatically reduce this noise transmission. Premium acoustic

underlayment specifically designed for laminate can reduce impact sound by 15-20 decibels, which makes a

substantial difference. Products like cork underlayment, rubber-backed foam, or specialized acoustic barriers cost

$1-2 per square foot but are essential in attached housing. Some premium laminate products come with pre-

attached acoustic backing.

In Orleans townhouses, many residents successfully use laminate upstairs by investing in quality acoustic

underlayment and being mindful of furniture pads and area rugs in high-traffic zones. The key is using proper

installation techniques with expansion gaps and ensuring the subfloor is level and squeak-free, as squeaks amplify

sound transmission.

Consider your lifestyle and relationship with neighbors when making this decision. If you have young children

or pets, carpet might be more neighborly. If you prefer the easy maintenance and allergen benefits of laminate,

invest in premium acoustic underlayment and strategically placed area rugs.

For a free consultation about acoustic flooring options for your Orleans townhouse, Ottawa Floor Install can assess

your specific situation and recommend the best sound-reducing installation methods.

Q3

Our laminate started swelling near the dishwasher — can that be fixed locally?

Laminate swelling near appliances typically requires replacement of the affected planks, as swollen

laminate cannot be repaired back to its original condition. The good news is that if you have floating laminate

flooring, damaged planks can often be replaced without redoing the entire floor.

Water damage assessment is the first critical step. The swelling indicates moisture has penetrated the laminate's

core, which happens when water seeps through seams or damaged edges. You'll need to identify and fix the water

source first - this could be a leaking dishwasher seal, loose supply line, or inadequate caulking where the floor

meets the appliance. Without addressing the moisture source, replacement planks will just swell again.

For localized repairs, a licensed flooring contractor can typically remove and replace the damaged planks if

they're part of a floating installation. This involves carefully disconnecting the click-lock joints and working backward

Ottawa Floor Install — ottawafloorinstall.ca — Generated March 15, 2026



from the nearest wall or transition strip. The challenge is matching the existing planks - hopefully you kept extra

material from the original installation. If not, taking a sample to flooring suppliers in Ottawa can help find the closest

match, though slight color variations are common due to production lots.

Ottawa's climate considerations make proper moisture barriers especially important around appliances. Many

contractors here recommend using waterproof luxury vinyl plank (LVP) in kitchens instead of traditional laminate, as

it handles moisture exposure much better. If this becomes a recurring issue, upgrading to LVP during the repair

might be worth considering.

Next steps: Have the dishwasher checked for leaks, document the damage with photos, and get an assessment

from a flooring professional. For a free estimate on laminate repair or replacement, request a quote from Ottawa

Floor Install - we can evaluate whether localized replacement is feasible or if a broader solution is needed.
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Q4

We're debating laminate vs vinyl for bedrooms — which feels warmer
underfoot?

Vinyl flooring feels warmer underfoot than laminate, especially luxury vinyl plank (LVP) with rigid cores. Vinyl's

composition allows it to retain ambient room temperature better, while laminate's high-density fiberboard core tends

to feel cooler to the touch.

Laminate flooring has a wood-based core that conducts temperature more readily, making it feel noticeably cooler

on bare feet, particularly during Ottawa's colder months. The surface layer, while durable, doesn't provide much

thermal comfort. However, laminate can be paired with quality underlayment that includes thermal properties to

reduce this coolness somewhat.

Luxury vinyl plank (LVP) has a more temperature-neutral feel because vinyl doesn't conduct heat away from your

feet as quickly. The thicker rigid core options (SPC or WPC) provide even better thermal comfort. Many

homeowners in Ottawa bedrooms specifically choose LVP over laminate for this reason - it's much more

comfortable for morning routines when you're walking barefoot.

For Ottawa bedrooms, consider that both materials work well with area rugs, which many homeowners use anyway

for added warmth and comfort. LVP also offers the advantage of being 100% waterproof, which can be beneficial if

you have ensuite bathrooms or potential moisture concerns. The waterproof feature also makes cleaning easier if

you have pets or children.

Installation costs in Ottawa are similar for both materials - typically $4-$10 per square foot installed depending on

the quality level you choose. Both can be installed as floating floors over most existing subfloors with proper

preparation.

For a free estimate comparing laminate and LVP options for your bedrooms, request a quote from Ottawa Floor

Install to see samples and feel the temperature difference yourself.

Q5

Our laminate feels cold compared to carpet — is that just perception?

Laminate flooring does feel significantly colder than carpet, and this isn't just perception. The difference

comes down to the fundamental thermal properties of these materials and how they interact with your body heat.
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Carpet acts as an insulator with thousands of air pockets trapped between fibers that slow heat transfer. When

you step on carpet, it doesn't quickly draw heat away from your feet, so it feels warm. Laminate, however, is a

much better thermal conductor. Even when the laminate and carpet are at the same room temperature, the

laminate rapidly conducts heat away from your feet, creating that cold sensation.

The core construction of laminate makes this even more pronounced. Most laminate has a high-density

fiberboard (HDF) core that conducts heat efficiently, and it's typically installed as a floating floor with minimal

insulation underneath. In Ottawa's climate, this temperature difference becomes especially noticeable during our

long heating season when subfloors can be quite cool.

There are several ways to address cold laminate floors. Adding a quality underlayment with thermal resistance

properties helps, though this should have been done during installation. For existing floors, area rugs in high-traffic

zones provide immediate warmth and comfort. Some homeowners in Ottawa also consider radiant floor heating

systems, which work excellently under laminate and provide consistent, comfortable warmth throughout the winter

months.

The good news is that laminate's thermal properties aren't necessarily a drawback - they make it feel

refreshingly cool in summer and help it respond quickly to heating systems. If the cold sensation is bothersome, we

can discuss underlayment options or heating solutions during your next flooring project.

Q6

My builder installed cheap laminate and it's peeling after 2 years - what went
wrong?

Cheap laminate peeling after just 2 years typically indicates poor quality materials, improper installation, or

moisture issues - none of which should happen with proper contractor work and quality products.

The most common causes of premature laminate failure include:

Moisture infiltration is the biggest culprit. If the subfloor wasn't properly prepared with moisture barriers, or if there

are plumbing leaks or high humidity, water can seep into the laminate core causing it to swell and delaminate. The

protective wear layer separates from the decorative layer underneath, creating that characteristic peeling

appearance.

Poor quality materials are another major factor. Builder-grade laminate often uses thin wear layers (less than

8mm thickness) and inferior adhesives in the manufacturing process. These products simply aren't designed for

long-term durability and can start failing within 1-3 years, especially in high-traffic areas.

Ottawa Floor Install — ottawafloorinstall.ca — Generated March 15, 2026



Installation errors also contribute to early failure. If the laminate wasn't properly acclimated to your home's

temperature and humidity for 48-72 hours before installation, or if expansion gaps weren't left around the perimeter,

the planks can buckle and stress the laminate layers. Improper subfloor preparation - like not addressing squeaks,

high spots, or moisture issues - creates movement that breaks down the laminate structure.

In Ottawa's climate, with our temperature swings and humidity changes, quality installation with proper moisture

barriers is especially critical. Most reputable contractors won't install laminate without addressing subfloor moisture

and ensuring adequate ventilation.

Your options now include documenting the failure with photos, checking if any warranty coverage exists, and

getting quotes for replacement with quality laminate (8mm+ thickness with AC3+ rating) or upgrading to luxury vinyl

plank which offers better moisture resistance. For a proper assessment and replacement quote, consider getting

estimates from licensed flooring contractors who can identify the root cause and prevent future issues.
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Q7

My rental property needs durable flooring that tenants won't damage easily -
should I choose laminate or vinyl?

For rental properties, luxury vinyl plank (LVP) is typically the better choice over laminate due to its superior

water resistance and durability against tenant wear.

Luxury vinyl plank offers several key advantages for rental properties. It's 100% waterproof, meaning spills,

pet accidents, or minor flooding won't cause permanent damage like they would with laminate. LVP also handles

heavy furniture, high heels, and pet claws better than laminate, which can chip or scratch more easily. The rigid

core LVP options available today are incredibly durable and can withstand the kind of abuse that comes with tenant

turnover.

Laminate flooring, while cost-effective upfront, has vulnerabilities that make it risky for rentals. Water

damage is the biggest concern - even small amounts of moisture seeping into joints can cause swelling and

buckling that requires full plank replacement. Laminate also shows scratches and dents more readily, and once

damaged, individual planks are difficult to replace seamlessly.

In the Ottawa rental market, LVP typically costs $5-10 per square foot installed compared to $4-6 for basic

laminate. While the initial investment is higher, LVP's longevity and lower maintenance costs make it more

economical long-term. Many Ottawa landlords find that quality LVP can last through multiple tenant changes with

just basic cleaning, while laminate often needs replacement after heavy use.

For maximum durability, choose rigid core LVP with a wear layer of at least 12 mil thickness. Brands like

Coretec, Shaw, or Mohawk offer excellent rental-grade options. Stick with neutral colors like gray or brown wood

tones that hide minor scuffs and appeal to most tenants.

For a free estimate on durable flooring for your rental property, request a quote from Ottawa Floor Install to discuss

the best options for your specific situation and budget.

Q8

Should subfloor screws be countersunk before floating floor installation?

Yes, subfloor screws should be countersunk before floating floor installation. Any protruding screw heads

will create high spots that can cause squeaks, uneven flooring, and potential damage to your floating floor system.
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Proper subfloor screw preparation involves driving all screws at least 1/8" below the subfloor surface using a

countersink bit or simply over-driving them slightly. This is especially critical for floating floors like laminate, LVP,

and engineered hardwood because these systems rely on a perfectly flat, smooth subfloor surface. Even small

protrusions can telegraph through the flooring material and create noticeable imperfections.

Beyond countersinking screws, your subfloor should be checked for flatness using a 6-foot straightedge. The

Ontario Building Code requires subfloors to be flat within 1/4" over 10 feet, but floating floors perform best when

they're flat within 3/16" over 10 feet. Any gaps between the straightedge and subfloor larger than this should be

filled with floor leveling compound.

Additional subfloor preparation includes checking for squeaks (add screws where needed), ensuring all seams

are properly supported, and confirming the subfloor is structurally sound and dry (moisture content below 12% for

wood subfloors). Nail pops should also be addressed by either removing the nails or driving them below the surface

and filling with wood filler.

In Ottawa's climate, proper subfloor preparation is especially important due to seasonal humidity changes that can

cause expansion and contraction. A properly prepared subfloor ensures your floating floor installation will perform

well year-round without developing squeaks or movement issues.

For complex subfloor repairs or if you discover structural issues during preparation, consulting with licensed flooring

contractors ensures the work meets local building standards and manufacturer requirements.

Q9

What AC rating should I look for in laminate flooring for a home office with
rolling chairs?

For a home office with rolling chairs, look for laminate flooring with an AC4 rating minimum, though AC5

would provide the best long-term durability. Rolling office chairs create concentrated point loads and frequent

movement that can wear down flooring faster than normal foot traffic.

AC ratings (Abrasion Class) measure laminate's resistance to wear, impact, and staining. AC4 is rated for heavy

residential use and light commercial applications, making it suitable for high-traffic home areas like offices. AC5 is

designed for heavy commercial use and will handle rolling chairs with ease for decades.

The constant rolling motion of office chairs, especially on hard caster wheels, creates what flooring professionals

call "traffic lanes" - areas of concentrated wear that can show through lower-rated laminates within 2-3 years. AC4

laminate typically costs $6-8 per square foot installed in Ottawa, while AC5 runs $7-10 per square foot - a
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small premium for significantly better durability.

Consider upgrading to luxury vinyl plank (LVP) as an alternative, particularly rigid core SPC (Stone Plastic

Composite) products. These handle rolling loads exceptionally well and often come with 15-20 year commercial

warranties. Many LVP products are also 100% waterproof, protecting against spills that are common in office

environments.

Practical tip: Regardless of your flooring choice, use a chair mat under rolling chairs to distribute weight and

reduce wear. This simple addition can extend any floor's life significantly while making chair movement smoother.

For a free estimate on durable laminate or LVP installation for your home office, Ottawa Floor Install can help you

select the right product for your specific needs and usage patterns.
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Q10

What is the best waterproof laminate flooring for a mudroom that gets a lot of
snow and salt tracked in?

For a high-traffic mudroom with snow and salt exposure, you'll want waterproof laminate with enhanced

durability features - specifically look for AC4 or AC5 rated laminate with rigid core construction and beveled edges

that resist moisture penetration.

Waterproof laminate technology has evolved significantly, with the best options featuring a rigid SPC (Stone

Plastic Composite) or WPC (Wood Plastic Composite) core that's completely impervious to water. Unlike traditional

laminate that can swell and buckle when exposed to moisture, these waterproof versions have no wood fiber

content in the core layer. The wear layer should be at least 12-mil thick for mudroom durability, with some premium

options offering 20-mil or thicker commercial-grade surfaces.

Salt resistance is crucial for Ottawa winters, as road salt can be particularly harsh on flooring surfaces. Look for

laminate with aluminum oxide or ceramic bead wear layers, which provide superior scratch and chemical resistance

compared to standard melamine surfaces. The locking system should also be completely sealed - brands like

Pergo Extreme, Shaw Floorte, and Mohawk RevWood offer excellent waterproof performance with enhanced

chemical resistance.

In Ottawa's climate, proper installation becomes even more critical for mudroom applications. The subfloor must

be completely level and dry, with a vapor barrier if installing over concrete. Even though the laminate itself is

waterproof, standing water can still seep through seams if not properly sealed. Professional installation ensures

proper expansion gaps and seam sealing, which is essential when dealing with temperature fluctuations from -30°C

winters to warm summers.

Design considerations for mudroom durability include choosing darker colors or patterns that hide salt residue

and dirt, avoiding high-gloss finishes that show every scratch, and selecting wider planks (7+ inches) which have

fewer seams for water to potentially penetrate. Textured surfaces also provide better traction when wet and hide

minor wear better than smooth finishes.

For a comprehensive assessment of your mudroom's specific conditions and professional installation of waterproof

laminate, request a quote from Ottawa Floor Install to ensure your flooring can handle Ottawa's harsh winter

conditions for years to come.

Q11
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What underlayment works best with laminate in an Ottawa home with cold
floors?

Foam or cork underlayment with vapor barrier works best for cold laminate floors in Ottawa homes,

providing both thermal insulation and moisture protection against our harsh winter conditions.

For Ottawa's climate, you'll want an underlayment that addresses both thermal bridging and moisture control.

Standard foam underlayment (2-3mm thick) provides basic cushioning and some insulation, but upgrading to cork

underlayment or combination foam-and-foil products will significantly reduce cold transfer from concrete

subfloors. Cork naturally insulates better than foam and helps maintain more consistent floor temperatures during

Ottawa's -20°C winters.

Vapor barrier protection is crucial in Ottawa homes, especially over concrete slabs or in basements where

moisture can migrate upward. Most quality underlayments include an attached vapor barrier, but if your chosen

product doesn't, you'll need a separate 6-mil plastic vapor barrier underneath. This prevents moisture from reaching

your laminate planks, which can cause warping, cupping, or delamination over time.

For basement installations or rooms over unheated crawl spaces, consider upgrading to rigid foam board

subfloor systems like DRIcore or BARRICADE. These create an insulated, moisture-resistant base that

dramatically improves comfort and prevents cold spots. While more expensive initially ($2-4/sq ft additional), they're

often worth it in Ottawa's climate for rooms where you'll spend significant time.

Thickness matters for both comfort and insulation - 3mm cork or premium foam underlayments perform better

than thin 1-2mm options. However, check your laminate manufacturer's specifications, as some products have

maximum underlayment thickness requirements to maintain locking system integrity.

For a professional assessment of your specific subfloor conditions and the best underlayment solution for your

Ottawa home, request a consultation from Ottawa Floor Install's licensed flooring contractors.

Q12

How long does quality laminate flooring typically last before needing
replacement?

Quality laminate flooring typically lasts 15-25 years in residential settings, with premium products potentially

reaching 20-30 years when properly maintained. The lifespan depends heavily on the quality of the laminate,

installation, and household traffic patterns.
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Laminate durability is primarily determined by the AC rating system. AC3-rated laminate (moderate residential

use) generally lasts 10-15 years in high-traffic homes, while AC4 (heavy residential/light commercial) can easily

reach 20-25 years. AC5-rated laminate, designed for commercial use, often exceeds 25 years in residential

applications. The wear layer thickness - typically 6mm to 12mm in quality products - directly impacts how well the

floor resists scratches, dents, and fading over time.

In Ottawa's climate, proper installation significantly affects longevity. Moisture infiltration from basement

installations or inadequate vapor barriers can cause edge swelling and joint separation within 5-10 years. Quality

laminate with proper underlayment and moisture protection easily reaches its expected lifespan. Temperature

fluctuations during Ottawa winters require adequate expansion gaps - improperly installed floors may develop

buckling or gaps that shorten the floor's usable life.

Signs it's time for replacement include visible wear through the pattern layer, widespread edge damage, or

multiple planks with chips or gouges. Unlike hardwood, laminate cannot be refinished, so surface damage is

permanent. However, individual planks can often be replaced if you have matching material stored from the original

installation.

Premium laminate brands often include 20-30 year residential warranties, reflecting their expected lifespan

when professionally installed. For maximum longevity, choose AC4 or higher rating, ensure proper subfloor

preparation, and maintain consistent indoor humidity levels year-round.
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Q13

Can laminate flooring handle the humidity changes in my Manotick cottage?

Yes, modern laminate flooring can handle humidity changes in your Manotick cottage, but proper selection

and installation are crucial for success in a seasonal property.

The key is choosing AC4 or AC5 rated laminate with a moisture-resistant core - these commercial-grade

products are engineered to withstand greater humidity fluctuations than basic residential laminate. Look for

laminate with HDF (High Density Fiberboard) cores treated with moisture inhibitors or newer WPC (Wood

Plastic Composite) cores that offer superior dimensional stability. Many manufacturers now offer "waterproof"

laminate options that can handle significant moisture exposure without swelling or warping.

Proper acclimation and installation become even more critical in cottage environments. The laminate should

acclimate in your cottage for 48-72 hours at normal living temperatures before installation. Your installer must leave

adequate expansion gaps (10-12mm) around all perimeters and transitions, as laminate will expand and contract

more dramatically with seasonal humidity swings. Using a high-quality vapor barrier underlayment is essential,

especially if your cottage has a crawl space or basement that experiences moisture fluctuations.

Manotick's proximity to the Rideau River means your cottage likely experiences higher humidity in summer and

very dry conditions when heated in winter. This makes climate control important - try to maintain indoor humidity

between 30-50% when the cottage is occupied. If the cottage sits vacant for extended periods, consider a

dehumidifier in summer and humidifier in winter to minimize extreme swings.

For cottages with significant seasonal vacancy or extreme humidity variations, luxury vinyl plank (LVP) might be a

better choice than laminate, as it's completely waterproof and more dimensionally stable. However, quality laminate

properly installed can absolutely work in your Manotick cottage with the right precautions.

For a free assessment of your cottage's specific conditions and flooring recommendations, Ottawa Floor Install can

evaluate your subfloor and humidity conditions to ensure the best material choice for your Manotick property.

Disclaimer: This guide is provided for informational purposes only by Ottawa Floor Install. It does not constitute professional

advice. Always consult qualified, licensed contractors and your local building authority before starting any construction or

renovation project. Information is current as of March 15, 2026 and may change. Visit ottawafloorinstall.ca for the latest

answers.
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